[epeyenb HenpoaoBONbLCTBEHHBIX TOBAJOB
HaJU1eXKALLEr0 Ka4yecTBa,
He NojIealuX obmeHy

(noctanoBnenue Mpasutennctea Poccuiickoil Pepepauun
ot 30 mana 2026 r. Ne 657)

1. Toeapbl ana nNpPodUNAKTUKU W neyeHus
3a60/1eBaHNt B A0OMALIHMX yCnoBuax (npegmeTsi
CAHUTaApPUM U TUrMeHbl U3 MeTanna, pPe3uHsbl,
TeKCTUNA U APYrux MaTepuanos, MeauLMHCKMe
n3genus, cpeacTsa rmrueHbl NoaoCTX PTa, AMH3bI
O4YKOBblE, MpeameTbl Mo yxody 3a [aAeTbMu),
NeKapcTBeHHble npenapaTbl.

2. MpeameTbl ANMYHOM rurneHbl (3y6Hble WeTKM,
pacyecky, 3akonku, buryam Ana BOAOC, MapUKK,
WWHBOHBI 1 APYr1e aHaNoruuHble ToBaphbl).

3. NapdromepHo-KoCMeTnYecKe ToBapsl.

4, TekcTunbHble ToBapbl (xn10M4aTobyMaskHbIe,
NbHAHbIE, LeKOoBbIe, LWepcTaHble
N CUHTEeTUYEeCKMe TKaHW, ToBapbl M3 HeTKaHbIX
MaTepmanoB TunNa TKaHem - feHTa, TecbMma,
Kpy»KeBo v ap.), kabenbHasa npoaykuma (nposog,
WHYp, Kabesb), CTPOUTeNbHbIe W OTAE/0YHbIe
mMaTepmansl  (MHOMGYM,  M/IeHKA, KOBPOBOE
NOKpbITME U Ap.) U ApYyr1e TOBapbl, LeHa KOTopbIX
onpeaenseTca 3a eguHULY AAVHbI.

5. LLBeiHble 1 TpUKoTaskHble nsgenns (Usgenus
WBEeMHbIe W TPUKOTaXKkHble 6enbesble, M3genus
Yy/IOYHO-HOCOYHbI).

6. Vzgeama wn maTtepuanbl, MOAHOCTbKD UAW
YaCTMYHO  M3roTOB/IEHHbIE U3 MOAMMEPHbIX
MaTepuasnoB W KOHTaKTUPyRLIMe C MULLEeBbIMK
npoayKTamm (nocyna % NPUHAANEKHOCTH
CTONOBbIE M KYXOHHbIE, eMKOCTM U YNaKOBOYHbIe
MaTepwasnbl ans XpaHeHua
M TPaHCNOPTMPOBaAHMA MULLEBbIX MPOAYKTOB,
B TOM YKC/Ie A8 Pa30BOro UCMosib30BaHNS).

7. ToBapbl b6bLITOBOWM  XUMUMK,  MECTULUAbI
M arpOXUMUKAThI.
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8. MebesnbHble rapHUTYpbl BbITOBOro Ha3HauvYeHus.

9. HOBenupHble n apyrve n3genus
M3 AparoueHHbIX MeTannos 1 (UAn) aparoueHHbIX
KE\MHEVI, OrpaHeHHbIe AparoueHHble KaMHW,
MHBECTULMOHHbIE — AparoueHHble  MeTannbl W
MOHeTbl U3 AparOLeHHbIX MeTas/10B.

10. ABTOMOOUAN, camoxogHble MaLIVHbI
M MOTOBE/IOTOBAapbl, MNPULeMbl K HUM, HOMEpPHbIe
arperathl (aBMraTens, 60K LMANHAPOB ABUraTens,
Lwaccu (pama), Ky30B (kabuHa)
aBTOTPAHCMOPTHOrO CpeacTBa MAM CaMOXOAHON
MallWHbl, KOpobBKa nepedad M MOCT K HUM),
MOBWU/bHBIE — CPeacTBa  Masol  MexaHu3auuu
Ce/IbCKOXO3ANCTBEHHbIX pabor, a TaKxKe
NporynoyHble Ccyda W WHble MAaBCcpeacTsa
6bITOBOro HasHauYeHuA.

1. TexHW4YeCcKkM CoXKHble ToBapbl ObITOBOroO
Ha3Ha4vyeHus, Ha KOTOpble yCTaHOB/IeHb!
rapaHTUIHbIe CPOKW He MeHee 04HOro roaa.

12. [parkgaHckoe opy»KMe, OCHOBHble 4YacTu
rpakAaHCKOro orHecTpesibHOro Opy*Ku1da, NaTPOHbI
K rpakaaHCcKomy OpYKUIO, a Takxe
MHULMVPYIOLWMe 1 BOCM/IaMeHsaLlmMe BellecTsa U
MaTepuanbl A1 CaMOCTOATeNbHOro CHapsaXKeHua
MaTPOHOB K MPa*kKAaHCKOMY OrHecTpesbHOMY
ATMHHOCTBO/IBHOMY OPYKUIO.

13. KMBOTHbIE 1 pacTeHnsa.

14. Henepunoanyeckure n3gaHua (KHUrN,
6poLtopbl, anb60Mbl, KApTorpaduruUeckmne U HoTHbIe
n34aHna, TMCTOBbIR M34aHWAa, KaneHaapu, byKneTsl,
Mn34aHMA, BOCMPOM3BeAeHHble Ha TexHUYeCcKmx
HoCUTenax nHdopmMmaumm).

MNpyr He0BXOAVMMOCTH AMYHOIO NpUema
AWM ANA COCTaB/eHWA MpoeKTa 4ocyaebHoin
npeTeH3u1n NoTpebuTenn MoryT 06paTUTbLCA
B MuHTOpr Pb no agpecy:

450008, . Yoa, yn. Liopynbl, 13, kabuHet 703
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MoTpe6buTens BNpaBe BepHYTb TOBap,
npuobpeTeHHbIN 3a cueT
noTpe6uTenbCcKoro Kpeauta (3aima):

HEKAYECTBEHHbIN KAYECTBEHHbIN

Ecnu ToBap HeKayecTBeHHbIi
lpasa notpedutens:

3amMeHa Ha ToBap 3Toil ke mapku (mogenu,
apTVKya), 3amMeHa Ha TakoW »Ke ToBap Apyrom
mMapku (Mogenu, apTukyna) C nepepacyeTom
LUeHbl, YyMeHblleHVe LeHbl, PemMoHT, BOo3BpaT

Cpoks:

3ameHa ToBapa

— 7 aHen, 20 gHen — ecnn HeobxoaMmMa NpoBepKa
KauecTsa,

— Mecsl, — ec/1 ToBap 415 3aMeHbl OTCYTCTBYyeT.

BosepaT AeHe)KHbIX CpeacTB U BO3MeLLeHue
y6bITKOB, YMeHbLUeHM1e LeHbl ToBapa

- 10 gHen.

PemoHT no rapaHTum:

- He 6onee 45 pgHeln, ecan CpoK OroBopeH
B MUCbMEHHOM Gopme,

- HesamMea/IMTesIbHO ec/IM CPOK YCTPaHeHud
HeJOCTAaTKOB He O0roBopeH B MWCbMEHHOM
dopme.

Mpn 3ameHe (o6meHe) TOoBapa npoaasewl

00A3aH 06MeHATb TOBap C HegoCTaTKamMmu
Ha TOBap Hagnexauero Kadyecrtsa.

B cnyuae Bo3Bpata npogasly ToOBapa
HeHag/1exKallero KadecTsa,
npuobpeTeHHoro notpebutenem 3a cuet
noTpebutensckoro  Kpeauta  (3aima),
npoaasel o643aH BO3BpaTUTh
noTpebuTento  ynaadeHHylo 3a Tosap
AEHEeXKHYI0 CYyMMYy, @ TaKKe BO3MeCTUTb
yrnaayeHHble noTpebuTenem NpoueHTbl U
NHble nnaTerku no foroesopy
noTpebuTensCcKoro KpeauTa (3anma).

Ecnu ToBap KayecTBeHHbIH
lpasa notpedutens:

06MeHATb HernpoAo0BO/bCTBEHHbIN TOoBap
Hadnerkallero KayecTBa Ha aHaNorM4YHbIN TOBap
y MPoAaBLa, ec/iM yKasaHHbIN ToBap He nogowen
no dopme, rabaputam, @acoHy, pacuBeTke,
pasmepy  WAM  KOMMMeKTauuu.  [lepedyeHb
TOBApoOB, He noanerkawmx BO3BpaTy WM
06MeHy Mo yKa3aHHbIM OCHOBaHWAM, MpuBeaeH
HUKe.

Cpon:

3ameHa ToBapa
— B TeyeHue 14 gHemn, He cumTaa AHA NOKYMKK
BosBpaT geHexHbIX cpeacTB

- B Te4yeHuve 3 gHen CO AHA BO3BpaTa ToOBapa.
Mpy 3TOM BepHYTb [AeHeXHble CpeacTBa
3@ ToBap Haa/erkallero KayecTBa BO3MOYKHO
TO/IbKO MPW OTCYTCTBMM aHasorMyHoro ToBapa
B npogarke Ha AeHb obpauleHua notpebutens
K NpoaaBLy.

Kak npegbaBuTb npeTensuio?

MpeTeH310 HeobxoAMMO NpeabABUTL NPOAABLY
B ABYX 3K3emnaAapax, O4AWH U3  KOTOPbIX,
C OTMEeTKOM 0 Bpy4YeHUN, ocTaeTcs
y notpebuTtensa. MNpu oTKase npogasBua NpPUHATb
npeTeH3uo, ee cseayeT HamnpasBUTb 3aKa3HbIM
MMCbMOM  C  yBeAOM/EHWMEeM O  Bpy4YeHuu
1 OMUCbIO BOXKEHMUA,

Mpu Bo3BpaTe ToBapa Npogasey, Bo3BpalLaeT
noTpebuTenio NoAHYI0 CTOMMOCTb TOBapa.

[orosop Kynau-npogaku TOBapa u
[OroBop noTpebuTenbckoro KpeguTta
(zaiima) - 3TO ABa pa3HbIX A4Orosopa.

PacTop<eHwne forosopa Kynan-npoaarkm
ToBapa He Bneyer aBTOMAaTUYeCKOro
PacTOpsKeHMs  A0rosopa  MNoTPebuTenbCKoro
kpeauTa (3anma).

[MosTomMy He cregyeT npekpawaTb naaTexku
no [oroBopy noTpebuTenbCcKoro  KpeauTa
(3aima) [0 ero pacTop)eHus. ITO  MoOXKeT
noBMAeYb  HanoxkeHue  WTpadHbIX  CaHKUMA
CO CTOPOHbI KpeauTHOM opraHm3aumm.

JlocpoyHoe (4acTHYHO fOCPOYHOE)
HCMOJIHEHHe 10roBopa ;
noTpeOUTeNbCKOro KpepuTa (3aima)

3aeMUMK  MMeeT npaBo BepHYTb [A0CPOYHO
KpeanTopy BCHO cymmy NOMYYeHHOro
noTpebuTtensckoro Kpeauta (3ama) wam ee
YyacTb, yBegomMMB 06 3TOM  KpeauTopa
He no3gHee 4yem 3a 30 KaneHgapHbIX AHeun
A0 OHA BO3BpaTa MNoTpebmuTensCKoro KpeamTa
(3anma).

3aemwmMK B TeudeHwe 14 KaneHAapHbIX AHewn
C AaTbl MoaydYeHua noTpebuTenbCKoro KpeamTa
(saMma) wumeeT nMpaBO A0CPOYHO BEPHYTb
BCHO CyMMY MOTPe6bUTensckoro KpeauTa (3anma)
nnu  ee  4aCTb 6e3  npeaBapuTesbHOro
yBefoMIeHUA KpeamTopa C ynaaTon npoLeHToB
332 GaKTUUECKNA CPOK KpeanToBaHuA.

3aemwmK B TedeHre 30 KaneHAapHbIX AHeM
C AaTbl NoAy4YeHUsa NoTpebuTenbCKOro KpeamuTa
(3arima), NpeaoCTaBAeHHOro Ha onpeaesneHHbie
uenu, KMmMeeT npaBo  BepHyTb  A0CPOYHO
KpeauTopy BCH CyMMy MOTpebuTenbCckoro

KpeaunTa (zanma) N ee 4acTb
6e3 npeaBapuTesIbHOro yBeaoMeH1a
KpeauTopa C ynnaTtom NpoLeHToB

33 QaKTUYeCKNI CPOK KpeamuToBaHMA.




